
With the rise in scams, and their increasing complexity, here are some tips to
identify common scams and protect your accounts.

Closely Monitor Your Accounts: Frequently review account transactions through
Online Banking. Contact us immediately if something looks suspicious.
Don't Share: Do not share your Debit Card PIN, account number, or Online
Banking password with anyone. If you receive a phone call, text message or
email asking you to provide personal information, call the company directly to
verify before providing any information.
Browse safely online: Look for the lock button and "https" at the beginning of
each website url to ensure it is a secure site. Don't make online purchases from
companies you aren't familiar with.
Don't Take the "Phishing" Bait: Avoid clicking on links or opening attachments
from emails you are not expecting. Before clicking a link, hover over the link with
your mouse and you can see where that link is directing you. 
Beware of Payment Scams: Scammers will often ask for payment in formats
that can be difficult to trace. Only send money to people you personally know,
and trust, via money transfer apps such as Cash App, Zelle or Venmo. 
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Lincoln Branch
901 S. Lincoln St., Amarillo TX 79101

Lobby Hours
M, T, Th: 9:00am – 5:30pm
Wed: 10:00am - 5:30pm
FrI: 9:00am – 5:30pm
Drive-Thru ​Hours​
M, T, Th: 9:00am – 5:30pm​
Wed: 10:00am - 5:30pm
Fri: 9:00am – 6:00pm

Soncy Branch
8100 S. Soncy Rd., Amarillo TX 79119

Lobby Hours
M, T, Th: 9:00am – 5:30pm
Wed: 10:00am - 5:30pm
Fri: 9:00am – 6:00pm   Sat: 9:00am – 12:00pm​
Drive-Thru ​Hours (opening mid-March)
M, T, Th: 9:00am – 5:30pm
Wed: 10:00am - 5:30pm 
Fri: 9:00am – 6:00pm   Sat: 9:00am – 12:00pm​

ARM YOURSELF WITH KNOWLEDGE
PROTECT YOURSELF FROM FRAUD

April is National
Credit Union Youth Month



 (806) 373-4313 CityFederalCU.com

IS YOUR CONTACT
INFORMATION

CORRECT?

HOLIDAY CLOSINGS
Memorial Day - CLOSED

Saturday, May 23, & Monday, May 25
Juneteenth - CLOSED

Friday, June 19, & Saturday, June 20
Independence Day - CLOSED

Friday, July 3, & Saturday, July 4

New Loan Special Launches April 1st!

Please take a few minutes to verify that we
have your most up-to-date contact

information on file. You can conveniently
update your email, phone number and

address through Online Banking.

NEW DRIVE-THRU
COMING TO SONCY

BRANCH!

Opening Mid-March


